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Service & Solutions

The used machinery business is grow-
ing in importance. Particularly in trying 
economic times, many companies do not 
have the luxury of being able to invest in 
a new machine. Netstal offers interesting 
solutions in the discontinuation phase  
of machines.

Sales
Under today’s pressure to reduce costs, 
companies are inclined to sell machines 
they no longer need. At the same time, 
when contemplating a new purchase, 
many companies ask if they really need 
a new injection molding machine. A used 
machine often fits the bill just as well. 
Netstal assists you in repurchasing  
and selling used machines.

Leasing 
There are many seasonal situations that
can force a company into a production
bottleneck. You ask yourself whether it
is really worth making a new purchase?
Netstal is happy to make the right leased 
machines available to you to bridge short 
and long term bottlenecks.

Purchase / Overhaul / Sale
Are you looking to modernize your 
machinery? We buy back your machines 
and clear them for sale again following  
a professional overhaul.

Overhaul 
Though Netstal machines are known 
for their long service life, occasional  
service is nevertheless a must! If you 
would like to treat your Netstal machine 
to a complete overhaul, simply avail your-
self of the services offered by our used 
machinery business. 

All machines from Netstal are 
characterized by the same 
five basic attributes for which 
we are renowned. These are: 
speed, precision, reliability, 
user-friendliness and econo-
mic efficiency. These are the 
same attributes you will find  
in a professionally recondi-
tioned Netstal machine.

1. Startup
Assembly
Commissioning
Training
Spare parts packages
Teleservice
Hotline

2. Utilization
Training
Spare parts packages 
Troubleshooting 
Maintenance
Inspection
Teleservice
Application advice
Repairs
Hotline
Preventive service
Hotline



Covering all the needs of a  
used machine
Customers not only profit from Netstal 
company's comprehensive range of ser-
vices when purchasing a machine, but 
can also rely on these excellent services 
for all aspects of used machine pur-
chases.  Once the machine or even the 

entire production system is installed at 
the customer's facility, our top priority 
is to ensure its high availability. Down-
times can always occur for a variety of 
reasons and can cost the manufacturer 
a great deal of money. We are dedicated 
to helping you in all matters immediately 
and skillfully with our efficient after-sales 

organization. With its comprehensive 
range of services, spare parts depart-
ment and training courses, our after-
sales service is one of the cornerstones 
of our business.

With Service & Solutions, we give you 
optimal support throughout the entire 
lifecycle of the machine – from startup, 
through utilization and optimization  
to phase-out.

By providing solution-driven services and 
products, we help you maintain optimal 
production efficiency and thereby secure 
your investment. 

You can find additional information at: 
www.netstal.com/service

3. Optimization
Retrofitting
Modernization
Energy consulting
Training
Maintenance
Inspection
Process consulting
Teleservice
Preventive service

4. Phase-out
Overhauling and refurbishing
Modernization
Spare parts packages
Relocating machines
Used machines
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Original technology pays for itself. The main message 
is therefore: meet quality requirements by providing 
durable machines of the highest quality. And if you 
ever have any difficulties with the original machine, 
you can rely on Netstal. We offer excellent servicing 
and spare parts service, whenever needed. The con-
sistent use of the original components or spare parts 
guarantees long-term precision and fast service, thus 
preventing costly production downtime. This is also 
one of the definitive advantages if you opt for Netstal.

For the success of the original technology
Service & Solutions

www.netstal.com/service


